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WARRANTY 
All new Heat Wagon and Sure Flame heaters and fans are guaranteed against defective materials and work-
manship for one (1) year from invoice date. 
 
Warranty repairs may be made only by an authorized, trained and certified Heat Wagon dealer.  Warranty 
repairs by other entities will not be considered.  Warranty claims must include model number and serial 
number. 
 

LIMITATIONS 
Warranty claims for service parts (wear parts) such as spark plugs, igniters, flame rods will not be allowed.  
Diagnostic parts such as voltage meters and pressure gauges are not warrantable. 
 
Evidence of improper fuel usage, fuel pressures outside of manufacturer’s specification, poor fuel quality, 
and improper electric power, misapplication or evidence of abuse may be cause for rejection of warranty 
claims. 
 
Travel time, mileage and shipping charges will not be allowed.  Minor adjustments of heaters are dealers’ 
responsibility.  Defective parts must be tagged and held for possible return to the factory for 60 days from 
date of repair.  The factory will provide a return goods authorization, (RGA) for defective parts to be 
returned. 
 
No warranty will be allowed for parts not purchased from Heat Wagon. 
 
Heater is not intended for use in pest remediation.



 
Table of Contents: 

                                                                                                               Page 
Warranty Policies & Claim Procedures  . . . . . . . . . . . . . . . . . . . . . . . . . 2 
           Warranty Policies  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .2 
           HW Policy  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .2 
Safety Concerns  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .4 
           General Safety Guidelines  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .4 
           Water Heater Module  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .4 
           Heat Transfer Fluid  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .4 
Quick Start Guide  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5 
Introduction  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .6 
           Components  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .6 
           Central mobile Enclosure  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .6 
           Passive heat transfer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .7 
           Accessories  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .7 
           How the system works . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .8 
Setup (CME)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .9 
           Required safety clearances . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .9 
           Elevation concerns . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .9 
           Electrical requirements & connections  . . . . . . . . . . . . . . . . . . . . . . .10 
           Heat transfer fluid “HTF”  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .10 
           Fuel  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .11 
           Primary “HTF” circulation lines  . . . . . . . . . . . . . . . . . . . . . . . . . . . .11 
           Burner Removal  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .11 
           Burner Installation  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .11 
           Site Preparation  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .12
           Ground Thaw Plan  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .15 
Operation (CME)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .18 
           Purging air from the “HTF” circulation system  . . . . . . . . . . . . . . . .18 
           Before firing the system . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .19 
           Generator starting procedures  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .20 
           Cold start procedure  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .23 
           Temperate start procedure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .24 
           Purging air from the fuel system  . . . . . . . . . . . . . . . . . . . . . . . . . . .25 
           Adding “HTF” to system  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .26 
Setup/Operation/Maintenance (HR2250)  . . . . . . . . . . . . . . . . . . . . . . 27 
           Manual Controls  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .27 
           Mechanical Drive Components  . . . . . . . . . . . . . . . . . . . . . . . . . . . .28 
Troubleshooting (CME)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .30 
Maintenance  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .31 
           Central Heating Module  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .31 
Addendum  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .36 
Electrical Schematics  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .38 
Part Breakdowns  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .41 
 
 



 4



TD600 QUICK START GUIDE 
 
This procedure must be completed if the ambient outdoor air temperature is lower than 50° F. (10°C) And 
recommended to be initiated well in advance of firing. 
 
1.    Confirm that all breakers inside the driver side door are OFF (in the down position and that “PUMP” & 
      “BURNER” switches are in the off (down) position.  
 
2.     Get the generator started.  Turn the generator start key to the right but do not engage the starter. This 
      will begin to energize preheater for the generator fuel. Repeating this step 3-4 times you can now crank 
      the generator. 
 
3.    Once generator is running, you can now lay your grid for thawing. (DO NOT TURN ON “PUMP” OR 
      “BURNER” YET) 
       (Use a minimum of 2 hoses on 2 separate male and female connections, and do not connect more 
      than 2 hoses to each other.) 
 
4.    When the grid is laid out and “supply temperature gauge” reads between 80°-100°F you can now turn on 
      all breakers and initiate the pump. (Switch in up position.) 
 
5.    When the fuel temperature gauge reaches 60°-70°F you can now activate the burner. (Switch in the up 
      position.)  If burner does not ignite, press, and hold burner reset for 3 sec and try again. 
 
 
      FOR ADDITONAL ASSISTANCE PLEASE  
      SEE MANUALS LOCATED NEAR HOSE REEL,  
      SCAN QR CODE, OR CALL 1-(219)-464-8818 (#3)  
      FOR TECH SERVICE. 
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1 - TD600 Central Mobile Enclosure (side view)

2 - TD600 Central Mobile Enclosure (back view) 6
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NOTE / WARNING 
Use only Dowfrost or Boss Chill PG propylene glycol based heat transfer fluid 
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Note: 
• Max hose length per loop is 1,000’  
   (2 - 500’ lenths) 
• A minimum of 2 loops must be connected or 
   you may get flow switch alarm

Level & secure the trailer 
   The trailer should be reasonably level (+5 degrees) to ensure proper 
   operation of the water heater.  Trailer jack may be used to level the trailer. 

6,000
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• 5/8” hose for ground thaw & concrete cure 
• Recommended loop lengths - 1,000’ (two 500’ hose lengths) 
• The hose reel holds up to 3,000 feet of 5/8” hose (6-500’ hose lengths) 



NOTE:

NOTE:

NOTE:

1,000 500
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1,000 maximum
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Also review; Start the Whisper Watt Generator 

•     Start the generator 
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